
• Broken bone 

• Concussion

• Difficulty breathing 

• High fever

• 100.3°F in infants younger  

than three months

• 100.3°F for more than three  

days in all other children

• Severe asthma attack

• Severe cut/wound

• Severe dehydration

• Severe stomach pain,  

vomiting or diarrhea 

• Allergies

• Asthma attack (minor)

• Burns (minor)

• Cold

• Cough

• Cuts (small/minor)

• Diarrhea

• Rash or minor skin infection

• Sore throat

• Sprains and strains

• Vomiting

Virtual urgent care

Virtual urgent care

Common reasons for a virtual 
urgent care visit include:

Common reasons for an 
emergency room visit include:

Emergency room

Here for your family, wherever you are

Don’t delay care. 

• No appointment necessary
• Available daily, 4 pm – 12 am  
• Little to no wait time 

Virtual urgent care is intended for minor illnesses and 
injuries. If your child has a life-threatening emergency,  
call 9-1-1 or go to the nearest emergency room. 

Start a virtual urgent care visit through the VCU Health 
Anywhere app or by visiting chrichmond.org/urgent

http://chrichmond.org/urgent

